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Crisalida

Child, Adolescent & Family Therapy

391a St Georges Road, North Fitzroy 3068

Phone:  9481 1233 Fax: 94811322

W: www.crisalida.com.au     E: crisalida@optusnet.com.au
CANCELLATION POLICY

As of March 2011, therapists working at Crisalida will be implementing a new cancellation policy in order that therapist’s time is utilised effectively and that therapists cover their time and expenses.  Given the nature of the time that therapists spend in preparing for sessions, and as there are often waiting lists, we are asking all clients to agree to the below:

100% cancellation fee if client does not attend appointment without prior notice

50% cancellation fee if client telephones on the day of appointment

0% cancellation fee if client calls the day before (or preferably as soon as is known they cannot attend)

Signed:

................................................... (client)  ................................................. (therapist)

Date:
